
Southern Phone  

Business Mobile Transfer Form 
 

 

 
 
 
 

CUSTOMER INFORMATION  

Company Name         
 

(As on account with current provider) 

Trading Name (If Applicable) ABN      

 Years Trading 

Billing Address         

 State         Postcode        
 

Contact Name         Position 

Telephone         Mobile         

Fax         Email 
 

Which carrier/service provider do you use now for your mobile service?        

If your service provider does not have their own network then what network is used? 
 

SERVICE INFORMATION  

MOBILE PHONE NUMBER  SOUTHERN PHONE MOBILE PLAN FREE HANDSET MODEL           
24 month contract 

I 0 I 4 I _ I _ I _ I _ I _ I _ I _ I _ I    

Account Number with current provider or, if prepaid, the Date of Birth 

 

SIM given to customer     Yes  �      No  �    

If yes, SIM No is I__ I __ I __ I__ I __ I __ I __ I __ I __I - P 

I 0 I 4 I _ I _ I _ I _ I _ I _ I _ I _ I    

Account Number with current provider or, if prepaid, the Date of Birth 

 

SIM given to customer     Yes  �      No  �    

If yes, SIM No is I__ I __ I __ I__ I __ I __ I __ I __ I __I - P 

I 0 I 4 I _ I _ I _ I _ I _ I _ I _ I _ I    

Account Number with current provider or, if prepaid, the Date of Birth 

 

SIM given to customer     Yes  �      No  �    

If yes, SIM No is I__ I __ I __ I__ I __ I __ I __ I __ I __I - P 
 

 

Office Use Only 

Account No. Agent  Credit Approval Ref No 



  

 
 
 

TRANSFER AUTHORITY  

1. I am authorised to change the provider for the mobile service/s above and I certify the details are correct. I agree to abide by Southern 
Phone’s Terms and Conditions. 

2. I agree to keep the mobile phone service(s) with Southern Phone for a contract period of ____ _______ months and I am aware that 
early termination fees may apply if I break that contract.  

3. I understand that by accepting a free handset I am on a 24 month contract. 

4. I authorise Southern Phone Company to release my mobile number/s to other providers and institutions for the purpose of routing all 
calls and SMS, complaint handling, fraud investigations and fault management and repair 

5. I agree to switch my mobile services to Southern Phone Company Ltd and I authorise Southern Phone to provide my number to other 
network providers so calls can be made. 

6. I understand Southern Phone Company will bill me for all charges for the services provided to the telephone numbers listed above and I 
agree to pay those charges. 

7. I remain responsible to my current supplier of services for any charges incurred on  the telephone numbers above and until the date the 
transfer is effective and I understand I may surrender incentives or benefits from my current supplier ( ig discount offers) from that date.  

8. I have been advised that it is my right to switch my mobile service and I may or may not  have obligations with my old provider.  It is my 
responsibility to check if I have a contract with them and if I do, I may be charged for early termination.   

9. I give my consent for Southern Phone Company Ltd to obtain credit information about my credit worthiness, and to disclose this 
information to a Credit Agency for the purpose of assessing this application 

10. Southern Phone Company Ltd may collect and maintain my personal information in accordance with the Privacy Act 1988. I consent to 
that information being given to suppliers to allow the services to be provided 

Print Full Name         

 

Position 

Authorised Signature 

 

Date 

RETURN THIS FORM   CONTACT SOUTHERN PHONE 

By post to: 
By fax to: 

Southern Phone Company, Reply Paid 76503, MORUYA, NSW 2537 
1300 763 744 

13 14 64 
 



  

 
USE THIS PAGE TO LIST EXTRA MOBILE SERVICE

SERVICE INFORMATION  

MOBILE PHONE NUMBER  SOUTHERN PHONE MOBILE PLAN FREE HANDSET MODEL 

I 0 I 4 I _ I _ I _ I _ I _ I _ I _ I _ I    

Account Number with current provider or if prepaid the Date of Birth 

 

SIM given to customer     Yes  �      No  �    

If yes, SIM No is  I__ I __ I __ I__ I __ I __ I __ I __ I __I - P 

I 0 I 4 I _ I _ I _ I _ I _ I _ I _ I _ I    

Account Number with current provider or if prepaid the Date of Birth 

 

SIM given to customer     Yes  �      No  �    

If yes, SIM No is  I__ I __ I __ I__ I __ I __ I __ I __ I __I - P 

I 0 I 4 I _ I _ I _ I _ I _ I _ I _ I _ I    

Account Number with current provider or if prepaid the Date of Birth 

 

SIM given to customer     Yes  �      No  �    

If yes, SIM No is  I__ I __ I __ I__ I __ I __ I __ I __ I __I - P 

I 0 I 4 I _ I _ I _ I _ I _ I _ I _ I _ I    

Account Number with current provider or if prepaid the Date of Birth 

 

SIM given to customer     Yes  �      No  �    

If yes, SIM No is  I__ I __ I __ I__ I __ I __ I __ I __ I __I - P 

I 0 I 4 I _ I _ I _ I _ I _ I _ I _ I _ I    

Account Number with current provider or if prepaid the Date of Birth 

 

SIM given to customer     Yes  �      No  �    

If yes, SIM No is  I__ I __ I __ I__ I __ I __ I __ I __ I __I - P 

I 0 I 4 I _ I _ I _ I _ I _ I _ I _ I _ I    

Account Number with current provider or if prepaid the Date of Birth 

 

SIM given to customer     Yes  �      No  �    

If yes, SIM No is  I__ I __ I __ I__ I __ I __ I __ I __ I __I - P 

I 0 I 4 I _ I _ I _ I _ I _ I _ I _ I _ I    

Account Number with current provider or if prepaid the Date of Birth 

 

SIM given to customer     Yes  �      No  �    

If yes, SIM No is  I__ I __ I __ I__ I __ I __ I __ I __ I __I - P 

I 0 I 4 I _ I _ I _ I _ I _ I _ I _ I _ I    

Account Number with current provider or if prepaid the Date of Birth 

 

SIM given to customer     Yes  �      No  �    

If yes, SIM No is  I__ I __ I __ I__ I __ I __ I __ I __ I __I - P 



  

 


